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PRIVACY POLICY

Last updated: Jan 14, 2026



This Privacy Policy applies to the services provided by our company, “Irbis” LLC (hereinafter
referred to as “the Company”), which include the installation of electric vehicle charging stations
and the usage of a corresponding application available to users through various payment
options.

1. Information Collected

While using our services, we may collect and process different types of information to ensure full
service provision, improve quality, and guarantee security. Data may be collected through the
application, website, or other service interfaces.

Personal Data

We may collect personal data necessary to identify you, manage your account, and
communicate with you. These may include:

First and last name

Email address

Phone number

Username and password (encrypted)

Payment Data
When you use payment features in the app, we may collect data such as:

e Payment IDs
e Transaction dates and amounts

Note: We do not store or access your full card details. Payments are processed through secure
and certified payment gateways.

Vehicle Information

Due to the nature of our service, we may collect information about your electric vehicle, such as:

e License plate number
e Car model and manufacturer
e Color (if required)

This data may be used for automated recognition, linking to charging stations, and security
purposes.

Location Data
The app may collect and use your location data to:

e Display nearby charging stations



e Record your parking location
e Support statistical and analytical purposes to improve the service

Location data is used only with your explicit permission.

Usage History
We may retain your service usage history, including:

Parking dates and times

Locations of used charging stations
Payment and duration details
Frequently used locations

This data helps us provide a more personalized and efficient service and supports analysis and
report generation.

2. Purpose of Data Usage

The collected data is used to:

Provide and improve services

Verify and monitor in-app payments

Enable automatic login and dashboard display
Provide technical support

Comply with legal and financial reporting obligations

3. Data Retention

We are committed to ensuring the security of your personal data and will retain it only as long as
necessary to fulfill the purposes for which it was collected, unless a longer retention period is
required by law.

Retention Periods
Data retention duration depends on the type and purpose of the data, for example:

e Registration and account data: kept as long as you are an active user on our
platform.

e Payment and transaction data: may be retained for at least 5 years for financial
reporting and tax compliance.

e Location data: retained temporarily, only during a session or as needed for service
functionality.

e Usage history: may be anonymized and retained for statistical purposes.



Secure Storage
Your data is stored in high-level information security systems that include:

e Data encryption during both transfer and storage
e Physical and network security of servers
e Strict access limitations for personnel who process the data

Data Deletion

When your data is no longer necessary or if you directly request its deletion, we will proceed
with erasing or anonymizing it as soon as possible, following international standards for secure
data destruction.

We respect your right to request the deletion of your personal data. However, in certain cases,
we may retain data if it is necessary for:

e Fulfilling legal obligations (e.g., tax or accounting purposes)
e Establishing, exercising, or defending legal claims
e Preserving service usage history for a limited time

To delete your account, please contact ev@zigo.am using the email address registered to your
account.

4. Data Sharing with Third Parties

We take your data privacy seriously and guarantee that we do not sell, trade, or share your
personal data with third parties without legal grounds or your explicit consent. Data may only be
shared in limited cases under strict control.

Legal Requirements

Your data may be disclosed to competent authorities if required by applicable law, for example:

e By court order
e Upon lawful request from investigative or law enforcement bodies
e To tax or regulatory authorities

Within Service Provision

In some cases, certain data may be shared with third parties when necessary for technical
service provision or functionality, specifically with:

e Payment systems and banks for processing your transactions
e Technical maintenance partners for ensuring server or app performance



SMS and email providers for sending notifications

These partners receive only the data required to perform their specific functions and are obliged
to maintain confidentiality.

Based on Explicit Consent

Your data may be shared with third parties only if you have given your explicit prior consent,
such as when:

Activating an external service in the app
Receiving promotional or personalized offers
Engaging in software integrations you have enabled yourself

We will always inform you about the purpose, scope, and recipient of any data transfer, and your
decision will be recorded and stored in accordance with applicable regulations.

5. Your Rights

You have the following rights regarding your personal data:

Access: You may request access to the data we store about you.

Correction: You may correct or update your personal information if it is inaccurate or
incomplete.

Deletion: You may request deletion of your data, under the conditions described in
the “Data Deletion” section.

Objection: You may object to certain types of data processing, such as direct
marketing.

Data Portability: You may request your data in a structured, commonly used, and
machine-readable format for transmission to another provider.

Restriction: You may request that we temporarily suspend the use of your data while
a complaint or request is being processed.

To exercise any of these rights, please contact us at ev@zigo.am. We will process your request
as soon as possible and in accordance with legal requirements.

6. Changes to the Privacy Policy

This Privacy Policy may be updated from time to time in response to changes in our services,
technologies, or legal requirements. When we make changes, the updated version will be
posted on our website and/or application, and the “Last updated” date at the top will be modified
accordingly.



If the changes are significant, we may also notify you via email or through the app. Your
continued use of our services after the policy update implies your acceptance of the changes.

7. Contact

If you have any questions, concerns, or requests related to this Privacy Policy or the processing
of your personal data, you can contact us through the following:

e Email: ev@zigo.am
e Address: Yerevan, Armenia

We are committed to protecting your privacy and will respond to all inquiries promptly and in
compliance with applicable data protection laws.
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